
 

 

  

 

 

 The Practice would like to welcome Dr Korulla who will 

be working with us on Tuesdays, and Dr Spee-Horsu 

who will now be working with us on Wednesdays and 

Fridays. 

Please be aware that the surgery will be closed all 
day for the August bank Holliday on: 

            Monday 31st August 

 

ELECTRONIC PRESCRIPTIONS 

 

PRACTICE MESSAGE 

 The Practice would like to welcome Dr Korulla who will 
be working with us on Tuesdays, and Dr Spee-Horsu 
who will now be working with us on Wednesdays and 

Fridays. 
If you are one of our chronic disease patients, please 
keep an eye out for your annual review invitation text 

or letter in the post. 

We will normally send your invitation on your birth 
month, but this may vary due to current climate. 

We are now able to offer you a choice of how this 
review is done. This is for your convenience as well as 
safety to reduce unnecessary travel and infection risk. 

We may offer a telephone or video call in some 
circumstances. 

If you do not wish to attend for your annual review 
please contact us and let us know. 

 

CHRONIC DISEASE  

ANNUAL REVIEWS 

PRACTICE CLOSURES 

 

About EPS 
 

EPS allows Doctors to send prescriptions 
electronically to the pharmacy of the patients 

choice. This makes the prescribing and 
dispensing process more efficient and 

convenient for patients. 
 

    The Benefits of EPS are that: 
 

 Doctors can process prescriptions more 
efficiently. 
 

 Dispensers can reduce use of paper, 
have improved stock control and provide 
a more efficient service to patients. 

 

 Patients can collect repeat prescriptions 
from a pharmacy without having to visit 
their GP, and won’t have a paper 
prescription that can become misplaced. 

 
Should you wish to register with the EPS 
service, you can either visit your nominated 
pharmacy and ask them to take over your 
prescription requesting, or alternatively you 
can call one of our receptionists who will be 
happy to add your nominated pharmacy on 
over the phone. 
Please remember we cannot take repeat 

prescription requests over the phone. 
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@NorthgateMC 

Surgery Opening Times: 

Monday to Friday - 

08:00 to 18:30 

Test Results 

If you need to call the surgery for 

any test results, please call after 

11:30. 

 

APPOINTMENTS 

Please remember it takes 48 business 

hours to generate your repeat 

prescription. 
 

 

Covid-19 

 

If you have a face to face appointment at the 
surgery please do not arrive more than 5 
minutes before your appointment time to help 
with social distancing in the waiting room. 

We also advise you to bring and wear your own 
masks at all times whilst in the building. 

Please do not to bring anyone with you to your 
appointment unless it is absolutely essential for 
example if you need a carer. 

We ask that upon arrival at the building you 
press the buzzer and wait to be let in to the 
building, please do not follow other patients in 
as we will not know you are entering the 
building. 

We appreciate that these are anxious times for 
a lot of our patients and we are doing all we can 
to ensure your safety whilst attending 
appointments. Our procedures are updated 
daily as and when we have more information 
coming through to ourselves, and we 
appreciate your co-operation with the steps that 
have been put in place. 
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